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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
IRCTC (A Govt. of lndia Enterprise-Navratna)

"(:lN-L74tt9911L1999(;()1101707", l.l-mail : infir(C)irttc.com, Wchsitc: t'wrv,irr:tc.conr

co/NIT'/I,'1'}-FIru/2025ru1 Date: 16.04.202s
Ii fi lc no. l nC'I (L(lO/'l'N D l{(SC)/73l2 024 11, tt' t- l CO (Oonr p. No. 44349)

M/s I{athour Serviccs
Khagri,'l'akiyapar, P.O- I)igha,
l).S.- I)anapur, P:rtna-ti0012.
(-'ontact No- 93041141 1 0 1, 7004009f16 1

Ilrnail id- s:rnjccvrathou r0tl@)gmail.com

Sub: - Lcttcr of Award Ibr sctting up opcration :rnd managcment of Fast l.ood Unit at l)hanbad
llailrva)'Station.

Itcli - NI'l' No. CO/NI'I'/FI,-FFU/2025/01 dated 16.02.2025.

With rc('crcnoc to your'l'cchnical & Irinzrncial tlids opcnccl on 06.03.2025 and 07.04.2025 for the abovc
prtrjcct, it has bccn dccidcd to award liccnsc to sct up, opcralc and managc F'ast F-ood Ilnit at Dhanbatl
I{ailway Station lor a pcriod ol' (05) I'ivc yoars fiom thc datc of commissioning of thc Unit to M/s
Ralhour Scrviccs on thc I'ollowing conditions, in addition to tcrms & conditions cnshrincd in tcnclcr
ciocuurcnt. You arc rccluirccl:

l) 'l'o cotrvcy your acccptatroc to thc lcrms and conclitions of liccnsc within 07 days from issuc ol'this
lcttcr i.c. on or bcf<rrc 23.04.2025 along with sccurity I)cposit as pcr the l'orntat of acocptancc lctlcr
cnclosccl hcrcwilh as Anncxurc-A.

2) 'l'o rctnit atr arnouut of l{s.3,ti1,6t10/- (Thrce Lakh E,ighty C)nc 'fhousand Six Ilunclrccl Fl,ighty
Only) towarcls Security Dcposit in favour of II{C'I'C Ltd. payablc at lllC'lClEZ through
NlrF'l7lt'l'(iS in IltCTClll,Z bank acoount or through unconditional and irrcvocablc Ilank Guarantcc
(llc) OI{ Fixcd I)cposit (lrD) (issucd by any Nationalizcd llank or Schcdulcd Commcrcial llank with
vatidityupto lS0claysbcyondthccomplctionol'thctcnurcol'thccontractaspcrencloscdAnncxurc-
C,2 irt lllcTcfll,Z rvithin 07 clays I'rom issuc of this lcttcr i.c. on or beforc 23.04.2025, bank A/c
clctails arc as undcr:

Account Name

Aiior,rtN*iit 
",:

Indian I{ailway Catcring &'l'ourism Corporation Ltd.

012102000012193
Account Type Currcnt
Bank Name

B;,,aii
IeSc coa"

II)t] r l.rd.
I'}qrl< $!9c1 , (ol!ia!q
rrlKL00000l2

3) 'l'o pay Annual Liccnsc I'cc of 1ts.3,89,t197l- + GST @lSoh lts.70,1tl1/- : 11s.4,60,0781- (F'our
Lakh Sixty I'housand Soventy Ilight only) cxclLrding [Jscr Chargcs to bc paid as pcr cnolosccl
Anncxurc-Cl ol tcndcr document and all othcr applicable taxcs as pcr tendcr conditions.
l)aymcnts to bc maclc thror"rgh I)crnand I)rall in favor of Il{C'IC/ILZ or through NIilll'/l{'l'(iS in
II{C'l'C accor"tnt. IRC'l'C ll,Zbank A/c dctails arc as undcr:

R

CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-llO029.Tet.:-Oll-2618155O.2618155 I

fi<frte Errqfsq: 4Eri ilFr, zr.rr-S, {id fs tR, *frffi T'rr, qt Fffi-r10029, {FrFr:-0lr-26181550,26181551



Accor,urt Narle Iuclian Itailway Catcring &'l'ourism Corporation Ltcl.
Account Number 012102000012193
Account Type Currcnt
Bank Narne Il)lll Llcl.
Branclt I)ark Strcct. I(olkata
IF-SC Code IIlKL00000 r2

4) 'l'o sr:bmit prcliniinary plans, spccifioati<lns ancl tcntalivc tirlc schcdule for cornmissioning of
abovc urrit lor approval of'IItC'l'C with Zonaliltcgional oflicc unclcr trlast Zonc within fiftccn
( I 5) days Ii'om 1hc clatc ol'rcmittancc ol'sccurily doposit.

5) If'l{ailway/lltc'l'C sr-rggcsts any changcs in the Gcncral Arrangcmcnt ol'Drawing (GAD), the
rcviscci (iAI) has 1o be submittecl within filtcon (15) days altcr advioc by 7,onal officc.

6) 'l'o takc ovcr thc sitc within 1hc tirne framc spccified by II{C'I'C /,onal / I{egional ol'ficc aftcr
issttattoc o[ lcttcr ol'approval of GAI). At thc samc timc M/s li.athour Scrviccs is also rcquircd to
clcposit 50% of thc Liocnsc Fcc (plus all applicablc taxcs) agrccd upoll.

1) 'l'o cxccttlc thc agrcctnont within 30 clays lrorn thc clatc of commissiorring of the unit on norl-
jLrdicial stamp papcr of I{s.100/- as pcr tcrrcicr oonc'lilions with flast Zonc officc.

tt) Alltcrrrs ancl conclilious ol'the tcnclcr doourr'rcnt shall I'orm an inlcgral parl of this lcttcr of awarcl.

9) 'l'his lc1tcr of award is subjcot to thc llnal outcon,c of'any litigation, filcd bcl'orc any Court o1'

Cornpclcnt j uri scl iction.

l0)'l'hc Scrvicc Providcr shall coniply with thc dircctiorrs/protoool issucd by Govt. of India/ll{C'l'C
It'om limc to timc.

Any lailLrrc to aclhcrc to thc abovcmcntionccl instruclions shall bc trcatcd as cvcnt ol'dcfault and action
shall bc initialcci as pcr tcrnts ancl conditions ol'thc Liocnsc.

I)lcasc acknowlcclgc thc rcccipt ol'this lcttcr.

'l'lris issucs with Irinancc vctting and approval of Compctcnt Authority.

I)A: As abovc Qr\ilM
(ltanjit Singh Nayal)

DGM /I'&T

Copy to: i) (JOMlllz,lllc'l'C -to provirlc confirrnation o[subrnission of SD plcasc.
ii) ()M/SCS/CO - lbr inl'ormation ancl ncocssary action plcasc.
iii) AGM-I'I'- lor kind infurmation and uploading on II{C1'C & CPP Portal.



Anncxure-A
Acccptaucc Lcttcr

(To bc givcn on Company /F'irm's Lettcr hcad)

()r<rup (]crrcral Mantgar lllZ
utc't'c/EZ

l)ate:

Sub: - l,cttcr of Awarcl lbr sctting up opcration anrl managenlent of F.ast Food Unit at l)hanbad
Itailway Station.

Itcl': - NI'l' No. C0/NI'I'/FP-FFII2025/01 datccl 16.02.2025.

With rclorcncc to your lcttcr No. C0/NI1'/l'l'-tr'I{'I112025101 datcd 16.04.2(125, I/wc hcrcby acocpt the
tcnns ancl conclitions ol'thc liocnsc and rcmit sccurity dcposit I{s. 3,t11,680/- (Thrcc Lakh lr)ighty Onc
'l'housaucl Six Ilunclrcd llighty Only) in favour ol' II{C'['C Ltc1. payablc at Kolkata llirough a
iNlilIlTl{'l'(iS. II{C'I'C Account no:- 012102000(ll2l93 & IFSC Codc No. - II}KL0000012,
Nlrl|l7l{'l'(lS challan cnoloscd or through unconditional ancl irrevocablc []ank Guarantcc (l]G) OI{ Irixccl
[)cposit (lrl)) (issLrcd by any Nationalizcci []ank or SchcdulccJ Commcrcial Ilank with validity upto 180
ciays bcyclncl thc cornplction o1'thc tcnurc of thc contract.

I)aymcrrl cJotails:

SN. Ilcad of Account Amount (In Ils.)
I Sccurity I)cposit Its.3.81.680/-

l/rvc will submit prcliminary plans, spcoifications, and lentativc tirnc schcdulc for oomrnissioning ol'thc
Lrnit fbr approval ol II{C'l'(1.

Mis.

Namc:
Signaturc:
Datc:

N



Anncxure - Cl

I)ctails of User chargcs

User Charges- FFU- Dhanbad

Ycars Amt of [Iscr chargcs (llxcl. applicablc taxes)

lst Ycar 2,27,970

2nd Ycar 2,41,648

3rd Ycar 2,56,147

4th Ycar 2,71,516

5th Ycar 2,87,807

'I'otal 12,85,088

Notc:

1. 'I'hc uscr chargcs lbr F'ast Food unit arc payablc on annual hasis w.c.f thc date of taking ovcr
of sitc by thc liccnscc.

2. Itt casc, thc applicablc pcriod for thc unit in any ycar is Icss than 01 ycar i.e. less than 365
days thcn, applicablc lJscr chargc on Pro-rata basis shall be payable lbr the rcspcctivc
pcriod of thc ycar by thc liccnsec. 'l'he amount towards {Iscr charges payablc by liccnscc
bcyond 5tl' ycar onw:trds shall bc thc lJscr chargcs applicable frrr preceding ycar enhanccd

GD6% annually viz. lbr 6tr' ycar, thc User chargcs shall be the User Chargcs of Str' ycar
cnhancod (a)6% similarly, filr the 7tt'year, the User chargcs shall bc the User Charges of 6tr'

ycar enhan cad (a)6o1,.

3. Liccnscc rvill bc rcquired to pay uscr chargcs in addition to the Quotcd Liccnscc fccs along
lvith applicablc taxcs.

k$,



ANNEXUR.I,],-C2
Ir'ormat lbr Ilank Guarantcc towards submission of Sccuritv Derrosit of F'ast Food [-lnit

I'crrcicr NI'l'No. :< Date:
Ilank (iuaranlcc No.:

(iroup ()cn cral Manager lF,Z
illc't'cfii,Z

l. ln i;onsiclcralion ol Indian l(ailway Catcring & 'l'ourism Corporation Limitcd (hcrcinal'tcr refcrrcd as

1hc "ll{C'l'O", rvhich cxprcssion shal[, unlcss rcpugnarlt to tho contcxl or mcaning thereol, includc its
succossors, adminislrators ancl assigns) having awardod to Mis having its
officc at (hcrcinaftcr rcfcrrcd as tlie "Licensee" which cxprcssion shall,
uuloss rcpugnant to thc corrtcxt or mcaning thercol, incIr"rcle its successors, adrninistrators, cxcoutors
ancl assigt-ts), an assignrncnt for "Sctting Llp, Opcration & Managernent ol' Irast liood [Jnit at

Itailway Station I'or a pcriocl of 5 (Fivc) ycars" (hcrcinafter rclerrcd to as thc
"Assignnrcut"). Liccl-rsoc having agrccd to furnish a []ank (luaranlcc amounting to Rs.
(l{upccs ) to II{C'I'O for pcr{bnnancc ol'thc said Agrcerncnt, in acoclrdanco
tcrms ol'Lcltcr ol'Award datccl
("Agrccnrcnt").

and as a prc-condition to the cxccution of the
with thc
Contract

2. Wc, (name of bank) of __(branch) having our registered office at
(hcrcinaficr rclorrccJ to as thc "[]ank" which cxprcssion

shall, ttnlcss rcpugnalrl to thc contoxt or mcaning thcrcol', inoludc its succcssors, administrators,
cxcoutors ancl assigns) at thc rccluost ol'tlic Liccnscc do hcrcby guarantcc tl-rc duc and punctual
porlorurancc & disohargc by Liccnscc of all its obligations undcr thc Agrccmcnt and undcrtakc to pay
to IItC'l'C/alt alrount not cxcccding Its. (l{upecs ) against any
loss or damagc causcd to or sulfcrcd or would bc causcd to or sul'l'crcd by II{C'|C by rcason ol'any
broach by thc saicl Liccnscc olany ol'thc tcrms or conditions containcd in thc said Agrecmcnt.

3. Wc, (indioatc thc namc of thc Ilank) do hcrcby undcrtal<e to pay the amounts duc and payablc
utrclcr this guarantcc wilhout any dcmur, rncrcly on a dcmand lront IItC'l'C stating tliat thc
atrount/clair,rcd is cluc by way ol'loss or damagc causod to or would bc causcd to or sul'l'crcd by
IRC'l'C by rcason o1' broach by thc said Liccnscc oI any ol'the tcrms or conditions containcd in thc
saicl Agrccrncnt or by rcason ol'thc Liccnscc's I'ailurc to pcrlorm thc said Agrccmcnl. Any such
clcmancl tladc on thc barrk shalI bc oonclusivc as rcgards thc amount duc and payablc by the I]anl<
unclcr this gLraratrtcc. IIowcvcr, our tiability undcr tliis guarantcc shall bc restrictcd to an amounl not
cxccccling I{s. (l{upccs

4. Wc undcrtal<c to pay to II{C'I'C any lroney so c]cr.rrandcd notwitl'rstanding any disputc or disputcs
raiscd by thc Licctrscc in any suit or proccccling pcnding bofbrc any court or 'l'ribunal relating thcrcto
our liability unclcr this prcscr,t bcing absolutc and unccluivocal.'l'hc paymcnt so madc by us urTdcr this
boncl sl,all bc a valid dischargc of our liability for paymcnt thcrc undcr and the I-iccnsce shall havc no
claim against us lor making such paymcnt.

5. Wo, (indicatc lhc narlc of llank) I'urthcr agrcc that lhc guarantee hcrein contained shall remain
in firll lorcc and cffcct during thc pcriod that would bc takcn lor thc pcrlormancc of the said
Agrccrnonl and that it shall continuc to bc cnforccablc till all thc ducs of IItC'fC under or by virtuc of
thc said Agrcetncnt havc bccn lully paid and its olaims satisficd or dischargcd or till IRC'I'C ccrtil'ics
that thc tcrrns and conditions of thc said Agrccrncnt havc bccn lully and properly carried out by thc
said Liccnsco and aocordingly dischargcs this guarantcc. Unless a demand or claim under this
guarantcc is madc on us in writing on or before six months over and above the scheduled period

\l;i'.f



of thc completion of the said Agreemcnt from the datc of this Guarantee, we shall be discharged
from all liability under this Guarantee thereafter.

6. Wc, (indicatc thc namc of Ilarrk) [urthcr agrcc with lltc'l'C that II{C'I'C shall havc thc I'ullcst
liborty without our consorlt and withor"rt afl'ecting in any manncr our obligations hereundcr to vary any
of'tho tcn-ns and conditions ol'thc said Agrocurcnt or to oxtcnd time of pcrformancc by the Licenscc
Iiorn timc to timo or to postpone ['or any timc or l'rom timc to timc any oIthe powcrs cxcrcisablc by
IILC'l'C against thc Liccuscc and to furbcar or cn(brcc any ol'1hc tcrms and corditions rclating to thc
said agrccmcnt and wc shall not bc rclicvcd {iom our liability by rcason ol'any such variation, or
cxtcnsiott bcing grantcd to thc said [,iccnsoc or lbr any lorbcarancc, act or omission on thc part of
IItc'l'(l or any indulgctrcc by II{C'I'C to thc said Liccnscc or any such mattcr or thing whatsocvcr
which undcr thc Iaw rclating to surctics would, but lor this provision, havc cfl'c<;t ol'so rclicving hc
llzrnl<.

l. 'l'hc llank also agrocs lhat IItC'l'C at its option shall bc cntillcd 1o enl'orcc this Guarantcc against thc
llank as a prirrcipal dcbtor, in thc first instancc without proceeding against thc Liccnscc and
notwithstanding any sccurity or othcr guarantcc that thc Ar.rthority may have in relation to 1hc

Liconscc's liabilitics.

tl. Wc, (indicatc thc namc of llank) lastly undcrtakc not to rcvokc this guarantcc during its
currcnoy cxocpl with thc prcvious conscnt ol'lRC'I'C in writing.

9.'['hcdctailsofthcl]ankissuingthealoresaidllankGuarantccarcprovidedhereunder:

l)atccl thc_day o I'*20 *

l"or

(Namc of llank)
(Signaturc, Namc and I)csignation ol'thc Authorizcd Signatory)

Scal ol'thc Ilank
NO'r'nS:
(i) 'l'hc bar-rk guarantcc should contain thc namc, closignation and codc numbcr of thc ol'ficcr(s)

signing thc guarantcc.
(ii) 'l'ho adclrcss, tclcphonc no. and othcr dctails ol'thc IIcad Ollroc of thc IJank as well as o['

issuing Ilranch should bc mcntioncd on thc covcring lcttcr ol'issuing l]ranch.

W

Particulars Details

a) Namc oIthc Issuing Olficcr
b) Clontact clctails o1'thc Issuing Officcr/l]ranch

Phono No & Iimail addrcss
o) Acldrcss of thc Issuing llranch


